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The Duct Cleaner's Network

The most valuable aspect of an organization is the interaction and networking with others who
share similar trades, business experiences and challenges. A network of like-minded
professionals is created, which an individual can call upon for problem-solving, support, even
shared projects thus expanding your capabilities, and assisting others in doing the same.

The purpose of the Duct Cleaners' Network is to contribute to the individual needs of business
owners through a nationwide support network. Using the strength of a group, what may have
previously seemed impossible can turn into an opportunity. Whether providing ideas for daily
business operations or collaborating on larger-scale projects, insight from many can only serve
to improve the abilities of one.
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This objective will be accomplished through a variety of beneficial programs and offerings,
including:
-

Seminars and Training Classes
Discussion Board
Business Articles
Small Business University Audio Library
Mentoring Program
and more

The success of most any business, team, organization or network is defined by the commitment
of its members. This network can be what duct cleaners have been looking for in the way of
affordable education and support. With the insight, knowledge and experience brought to this
group from around the country (and even out of the country), DCN can grow to provide
professional air duct cleaners with the means to move in directions that might not otherwise be
an option. At the very least, it can be an informational and educational support network for its
members.

DCN can be whatever its members want because we are still in the foundation stages. The
education committee is working on an online certification program for members, and we will be
moving forward with that this year. Those involved now will shape the progress, impact and
success of the Duct Cleaners' Network.

DCN Pledge of Excellence

By becoming a member of the Duct Cleaners' Network, business owners are demonstrating to
the consumer and to their colleagues that they take pride in their profession, and are committed
to providing the quality of work every customer deserves.

DCN Members Pledge To:
-

Display professional conduct that promotes the advancement of the industry, and sets a
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proper example for others.
- Pursue only ethical practices in the quest for business growth and success.
- Avoid statements that may be misleading or deceptive to consumers.
- Behave fairly and professionally in all dealings with customers, vendors, employees and
colleagues.
- Educate consumers as thoroughly as possible about the benefits of and proper
procedures for air duct cleaning.
- Describe accurately and honestly the price, procedures and standards of workmanship
used in their businesses.
- Promote high health and safety standards for their customers, their employees and
themselves.
- Encourage and support continuing education and training throughout the industry, lend
support and input when possible, and stay informed of changing laws, codes and standards at
local, state and federal levels.
- Quickly report business practices contrary to the intent of this pledge.
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